Hengtian Providing IT Service and System Testing for
Fortune 500 Electronic Manufacturing Company

Overview of the Client

The client is a Fortune 500 Company and a world-class innovator and global high

technology product leader with over 200 major subsidiaries and affiliates worldwide.
The client is a diversified electric/electronic manufacturer and provides a wide range
of products and services on a global basis in five business domains: Energy &
Infrastructure, Community Solutions, Healthcare Systems & Services, Electronic
Devices & Components, and Lifestyle Products & Services.

Services Provided

Hengtian has been providing the client with solution design, system component and
application development, OS image development, systematic software development,
software testing, and operating system testing services since 2007. A team of 200
employees took part in this project, with some members working at the client’ s own
offices and the majority of the team working at Hengtian under the supervision of
client’ s manager. With its extensive PC domain knowledge and high professional
standards, Hengtian has brought significant value to the client. This successful
cooperation highlights Hengtian’ s superior technology capabilities while
underscoring today’ s critical necessity for information security and intellectual

property.

Highlights of the Hengtian Solution

® Customized technology support and management methods
® Streamlined recruitment efforts to improve the efficiency of HR
® Flexible project management and risk control methods

® Professional design solutions and software development
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® Creation of operating system image

® Verification of components and software

® Top of the line technical support team

Voice of the Client

“Your team possesses strong business knowledge and project management skills as
well as technology skills. This brings a consultative approach to your services.
Communication is also a key factor in the success of this relationship. The level of
detail in communication ensures that there is no misalignment with our expectations.

It also enables proactive identification of issues that may arise. ”

—Client Deputy General Manager
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